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PUBLIC COMPLAINTS AGAINST MEMBERS OF THE
UNIVERSITY HEIGHTS POLICE DEPARTMENT

The University Heights Police Department takes seriously all complaints regarding the
service provided by the Department and the conduct of its members. The Department
will accept and address all complaints of misconduct in accordance with this policy and
applicable federal, state and local law, municipal and county rules and the requirements
of any collective bargaining agreements.

It is also the policy of this department to ensure that the community can report
misconduct without concern for reprisal or retaliation.

Personnel complaints include any allegation of misconduct or improper job performance
that, if true, would constitute a violation of department policy or of federal, state or local
law, policy or rule.

Personnel complaints may be generated internally or by the public. Inquiries about
conduct or performance that, if true, would not violate department policy or federal, state
or local law, policy or rule may be handled informally by a supervisor and shall not be
considered a personnel complaint. Such inquiries generally include clarification
regarding policy, procedures or the response to specific incidents by the Department.

Following are links to acquire the form to submit a Confidential Complaint, the form to
sign that your statements will be complete, accurate and true, and a pamphlet with
FAQ’s pertaining to the submission of a complaint.

Confidential Complaint
Allegation of Misconduct
Employee Misconduct Instruction Pamphlet

If you have further questions, please contact the University Heights Police Department
at (216) 932-1826.


http://www.universityheights.com
https://www.universityheights.com/wp-content/uploads/2021/09/Confidential-Complaint-Form.pdf
https://www.universityheights.com/wp-content/uploads/2021/09/Allegation-of-Misconduct.pdf
https://www.universityheights.com/wp-content/uploads/2021/09/Employee-Misconduct-Instruction-Pamphlet.pdf
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