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Residential Lock-Box Program

Recommended for senior citizens & disabled residents, but available to all residents.

An incident may occur when a resident may be unable to open the door for
Firefighters/Paramedics in the event of an emergency. Our only way of getting into
the resident’s home may be to break a window or the door. This may cause damage
and additional costs to the resident.

The University Heights Fire Department now offers the Residential Lock-Box
Program. This is a great resource for a resident who is living alone, with no one
close by to help them in an emergency. Installation of the Lock-Box is free of charge
for all residents.

Please contact the University Heights Fire Department with any questions. A Lock-
Box Application can be found on the City website as well as picked up at the Fire
Department. Residents can choose between the two boxes below:

over-the-door box screw-mount box

Details:

e $35 check payable to The City of University Heights. Please write “Lock-Box
Program” on the check

e Mail or drop off check and application to the Fire Department, Attn. Fire
Prevention Bureau

e Lock-Box Keys are securely locked on University Heights Fire Apparatus

e The University Heights Fire Department will keep a data base along with the
Heights Hillcrest Communications Center to track where each lock box is
located
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