
 

Page 1 
 

        

   “At Your Service” 

Dear Residents, 
 
As we approach the end of the year, I hope you are able to relax and enjoy family time during the holidays. You may 
have noticed the city’s newest decorations on Cedar Road and if you have not, I hope you get the chance to see the 
lighted snowflakes at night. I think they nicely characterize our small town charm and hope that you enjoy them.  
 
Last month I lost my bid for re-election to a third term as your mayor and will be leaving University Heights’ 
government on December 31. I have thoroughly enjoyed serving you for the past 8 years and believe the city is well-
positioned for the future. We will end the year with a surplus from operations over $2.5 million dollars. This is a “best 
practice” recommended by government finance experts and allows our city government to begin the next year in a 
strong fiscal position.   
 
The annual operating surpluses, combined with over $15 million in grant dollars awarded over the past 8 years, have 
paid for many improvements in our city: building updates; street paving; curb replacement; a median island at 
Fairmount Circle; tennis courts; equipment and trucks for police and fire; garbage trucks; waterlines; pocket parks; 
and employee training. This money has been put to use for your benefit!  
 
Just last week the city was awarded $500,000 in grant funds from the Northeast Ohio Areawide Coordinating Agency 
(NOACA) for traffic signal improvements throughout University Heights. These improvements, combined with 
NOACA’s recommendations for better traffic signal timing along Cedar and the paving of Cedar from Green Road to 
Interstate 271, will make travelling on Cedar much better in 2018. 
 
Other NOACA grant funds awarded to our city will be used in 2018 to make improvements on Warrensville and will 
include: a median island between Fairmount Circle and Meadowbrook; the introduction of small green space areas 
within bumped-out curbs between Meadowbrook and Hillbrook; and bike lanes. All of these improvements were 
recommended by NOACA as safety measures for pedestrians crossing the street and to help slow the traffic speed on 
Warrensville.  
 
Also scheduled for 2018 are waterline replacements on Groveland Road and Washington Blvd. We applied for funding 
to repave Washington following its waterline replacement, however the final grant awards will not be announced 
until early January. Hopefully the city will be awarded those funds!   
 
Our city’s participation in regional efforts to share services have brought you improved safety services, recreation 
programs, and cost savings:  
 

• We expanded and improved 911 emergency response services for police, fire and EMS calls with a regional 
dispatch center serving University Heights and 4 other cities.   
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• Our safety forces participate in a regionalized response to hazardous material spills, special rescue 
situations, S.W.A.T. and bomb squads.  

• A Mutual Aid Agreement between the city’s Police Department and the John Carroll University Police 
Department provides a joint response to incidents in the university neighborhood. 

• Residents can join the Cleveland Heights Recreation Center at a non-resident rate and can utilize John 
Carroll University’s recreation center during the summer and between semesters.  

• University Heights seniors can join the Cleveland Heights Senior Center. 

• 800 University Heights customers were transferred from the Cleveland Heights Water Department to the 
Cleveland Water Department and now have lower water bills.  

o In 2018, those who qualify for the Homestead exemption will see lower bills.   
 
For the past two years the city administration participated in a multi-city pilot that studied how Building 
Department services could improve in Cuyahoga County. I am happy to announce that in 2018, the city will 
implement a new Building Department software program that will automate all Building Department functions. 
Residents and contractors will be able to apply online for permits, schedule inspections, pay for special garbage 
pickup, and get status updates for inspection and point of sale reports.  
 
This month we honored Bonnye Klein and Sarah Staples, the co-chairs of the Beautiful Home Awards program, as 
the 2017 Citizens of the Year in University Heights. Congratulations to them for their devoted efforts to highlight 
the beautiful homes and properties in our City of Beautiful Homes! I would also like to thank Ashley Hansen for 
suggesting the yoga classes in the Community Park!  
 
The work of the city administration would not have been possible without the outstanding work ethic and effort of 
the City Hall staff. In particular, I would like to thank all of the Department Directors for their service: Police Chief 
Steven Hammett, Service Director Jeffrey Pokorny, Building Commissioner James McReynolds, Fire Chief Douglas 
Zook, Community Development Coordinator Patrick Grogan-Myers, Finance Director Bill Sheehan, City Engineer 
Joseph Ciuni, Council Clerk Kelly Thomas and Law Director Luke McConville. Special thanks to Assistant Service 
Director John Pucella and Executive Assistant for Special Projects Lisa Mayernik. 
 
I am proud of our city and our city services. It has been my honor to serve as your mayor. I wish all the best for you 
and your families in the New Year, and all the best for our city in the years to come. Happy holidays! 
 
Sincerely, 

 
Susan Infeld 
Mayor 
 
Holiday Hours at City Hall 
 
The administrative offices at City Hall will close on Friday, December 22 at noon and will be closed on Tuesday, 
December 26th.  
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